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Iceberg Consultants Website Terms and Conditions of Use

Disclaimer of Liability
By accessing and browsing this site, you agree to be bound by the terms and conditions set forth below.

Trademark and rights reserved

Iceberg Consultant is a trademark of Iceberg Consultants. The names of other products and services
mentioned on our website are the trademarks of their respective owners. The display of trademarks or
trade names on this website does not convey or create any license or other rights in these trademarks or
trade names. Any unauthorized use of them is strictly prohibited.

This website and all its contents may only be used for personal or educational, non-commercial purposes.
You may download, print or copy content from this website for personal use only. Iceberg Consultants
remains the sole owner of the intellectual property rights in the content you download from this website.
Any use, including but not limited to the reproduction, modification, publication, distribution, transfer or
creation of derivative works from the contents of this website is strictly prohibited without the prior
written consent of Iceberg Consultants. You agree to indemnify, defend and hold Iceberg Consultants
harmless from any unauthorized use of the contents of this website by you.

Notwithstanding the foregoing, nothing contained herein shall be construed as conferring any right
whatsoever under any copyright of Iceberg Consultants or any other person who owns the copyright in
any content provided on our Website.

Warranty

Iceberg Consultants does not warrant the quality, accuracy or completeness of any information on our
site. This information is provided "as is" without warranty or condition of any kind. This website may
contain inaccuracies or typographical errors. In no event shall Iceberg Consultants be liable for any
damages whatsoever, including actual, indirect or consequential damages, arising out of or in connection
with the use or reliance on the information available on this website.

Recommendation

No information, material or content referred to or included on this Web site, or linked from or to this
Web site, with respect to any third party products or services shall constitute an endorsement of such
products or services.

Changes
Iceberg Consultants reserves the right to modify the above terms and conditions at any time, including
the right to withdraw any authorization.



Privacy Statement

Iceberg Consultants respects its customers and is committed to respecting the confidentiality of their
personal information. Appropriate measures have been put in place to properly manage the personal
information you provide to us, such as your name, address, e-mail address, telephone number, etc.
Iceberg Consultants is committed to protecting your privacy. This privacy statement specifies what
information we collect through the services offered on our Web site and how we use that information.
This statement also describes the choices you can make about the way your information is collected and
used.

UPDATES TO THE PRIVACY STATEMENT
Any changes to our privacy statement, in whole or in part, will be posted on our Web site.

COLLECTION OF PERSONAL INFORMATION

We only collect personal information about you if you voluntarily provide it. We will inform you of the
purpose of the collection and obtain your consent to the use or disclosure of your personal information,
unless the purpose of the collection is obvious, in which case your consent is deemed implied.

USE AND DISCLOSURE OF PERSONAL INFORMATION

The information you provide to us is used and disclosed only for the purposes for which you have given
your consent. These purposes may include, but are not limited to, internal purposes, marketing purposes
(subscriptions or registrations, announcements of availability of new products or services, special events
or offers, analysis of trends and development of statistics) or improving your overall experience with
Iceberg Consultants. We may share your personal information with other companies that perform
services on our behalf, but we will only share with these companies the information they need to provide
the service. These companies are prohibited from using this information for any other purpose. Iceberg
Consultants also reserves the right to disclose personal information to a third party if legally required to
do so. Otherwise, Iceberg Consultants will not disclose, share, sell or give this information to any third
party without your prior consent.

If you wish to access the personal information we hold about you, we will respond to your request within
30 days. A fee may be charged if you wish to obtain copies of documents, or if we deem your request
excessive. In certain limited circumstances, we may not be able to provide you with access to the
information you have requested, such as when the information cannot be segregated from that of others,
or cannot be disclosed for reasons of security, commercial confidentiality or legal privilege.

Subject to legal, contractual or transactional restrictions and reasonable notice, you may withdraw your
consent to both the use and disclosure of your personal information by Iceberg Consultants. We will let
you know the consequences of such withdrawal.

If you are under 13 years of age, we ask that you do not provide us with any personal information
without the consent of your parent or guardian. Iceberg Consultants does not voluntarily collect
information from children under the age of 13, nor does it target its site to children under the age of 13.



COOKIES

The use of our website may involve the use of cookies. A cookie is a tiny, deletable data file that is stored
by your Web browser on your computer's hard drive. In general, we use cookies to personalize your
experience, obtain better estimates of the size of our audience or analyze your visiting patterns.

The usage information we collect includes your Internet service provider, the Web browser you use, your
domain name and IP address, the name or address of the referring site (i.e. the site from which you
linked to icebergconsultants.ca), the Web pages you request, the time and date of those requests, and
your entry and exit points. It is usually possible to configure your Web browser to refuse cookies or to
give you the option of accepting or refusing cookies when they are sent to you.

SECURITY

We take every precaution to protect the personal information you transmit to us. However, it is
unfortunately impossible to guarantee the security of transfers of such information at 100%.
Consequently, although we make every effort to protect such information, we cannot guarantee the
absolute security of any information you transmit to or from icebergconsultants.ca, and you agree to do
so at your own risk.

HOW TO CONTACT US REGARDING OUR PRIVACY STATEMENT

If you have any questions, concerns or complaints about the privacy of your personal information at
Iceberg Consultants, or if you wish to withdraw your consent for the use of your personal information,
please contact us at confidentialite@iceberginc.com.




